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IN THE CLAIMS ! 

Please cancel claims 4. 9, 1 1, and 17; add new claims 21 and 22; and, amend the 
remaining claims as follows: 

1 . (Currently Amended) A method of selecting from a plurality of communiogtioa 
orrongomonta modes of communication- comprising: 

inputting a first party's ability to communicate with a second party; 
evaluating a cost effectiveness of a r ommunication anqngomant mode of communicatinTi 
based on said first party's ability to commimicate, said evaluating comprising; 
inputting said first party's ability into a decision tree, 
determining a cost of establishii^ and maintaining said oemmunicatioa 
^angemcnt mode of communication. 

determining a savings associated with said communication arrongcmont mode of 
communicatiorL and 

comparing said cost to said savings to calculate a return on investment associated 
with said, establishing and said maintaining of said nommunication arrongciuciit mode of 
communication ; 

repeating said evaluating for a different communication orrangcmont mode of 
communication if said first party's ability does not match a eommunication airangomcnt mode of 
communication previously evaluated; and 

implementing a oommunicntion arrangcmcirt mode of communication when said first 
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party's ability matches a oommuniGatioja orrong o mont mode of communication. 



2. (Currently Amended) The method in claim 1, wherein a substance of s aid commupication 
iarrangcmonts modes of c ommunication comprise at least one of pm-chase order and billing 
communications between a purchasing corporation and a supplier. 



3. (Original) The method in claim 2, wherein said first party comprises said supplier and 
said second party comprises said purchasing corporation. 

4. (Canceled). 



5. (Currently Amended) The method in claim 1, wherein said decision tree orders 
ee flimunication arrangcmonts modes of communication that are evaluated by their cost 
effectiveness to the second i^uty. 



6. (Currently Amended) The method in claim 1 , further comprising before said 
implementing, performing a cost-benefit analysis with respect to a eemiaanieation arr£ingcm^ 
mode of c ommunicatjon matching said first parties ability. 

7. (Currently Amended) The method in claim 6, wherein said cost-benefit analysis 
compares the cost of establishing a matching communicatioD orra flgegieBt mode of 
commumcation to the cost of a next communication arrangom^ mode of cnmm unicati'nn 
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8. (Currently Amended) A method of selecting from a plurality of eemmimicg tiefi 
orrangomoflts modes of communicatiDn comprising: 

inputting a first party's ability to commimicate with a second party; 
evaluating a cost effectiveness of a standard commmxication ormngcmcnt mode of 
communication based on said first party's ability to communicat e, wherein said mode of 
communicatjon compri ses at least one of telenhone, facsimile, e-mail, hani copy mail, and at 
least one on-line communication arrangement, and wherein a sttbstance of said mode of 
communication comprises at least one of purchase order and billing communications between a 
purchasing corporatjon and a sup plier; 

repealing said evaluating for a non-standard communication a aa i ang e m e nt mode of 
communication if said first parties ability does not match a standard communioa^n grrangomont 
mode of communication previously evaluated, wherein said non-standard communioation 
fljrang e me el mode of communication has a cost above said standard cotnmunioati^ 
ormngGmcnt mode of co mmunication- and wherein said evaluating comprises: 
inputting said jfirst party *s ability into a decision tree, 
determining a cost of establishing and maintaining said non-standard 
communication oirang e meirt mode of communication. 

determining a savings associated with said non-standard communication 
^angemc^ mode of communication , and 

comparing said cost to said savings to calculate a return on investment associated 
with said establishing and said maintaining of said non-standard communication arrangcmo jftt 
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mode of communication: 

perfoimkg a cost-benefit analysis with respect to a coimnmication ammgomcpt mode of 
coniniunication matching said first parties ability; and 

implementiAg said non-standard eemmunioation orrangonaoft t mode of cnmnnmication 
when said first party's ability matches said non-standard conimimication Qitgngomcnt mode of 
communication and said cost-benefit shows said non-standard communication ammgomont 

ffiOdeof CO Tninilrtirjirinn ie jnori-Ra/^ 

9. (Cancelled). 

10. (Currentiy Amended) The method in claim * 8, wherein said firet party comprises said 
siqjplier and said second party comprises said purchasing coipoiation. 

11. (Canceled). 

12. (Currently Amended) The method in claim 8, wherein said decision tree orders 
e ooamunication arrangomcntfl modes of communicatinn that are evaluated by their cost 
eflfectiveness to the second party. 

1 3. (Currently Amended) The method in claim 8, wherein said cost-benefit analysis 
compares the cost of establishing a matching communioation armngomoBt mode of 
communicati on to the cost of a next communication arrangement mode of cQmnmTiicflrir>Ti 
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14- (Currently Amended) A program storage device readable by machine tangibly 
embodying a program of instructions executable by the machine to perform a method for 
selecting from a plurality of commticicationfl airangcmcm mo_de$ of communication, said 
method comprising: 

inputting a first party's ability to communicate with a second party; 

evaluating a cost effectiveness of a communication arrongomcnt mode of communication 
based on said first party's ability to communicate, said evaluating comprising: 
inputting said- first party's ability into a decision tree, 
determining a cost of establishing and maintaining said communication 
a ayang e m ofit mode of communication. 

determining a savings associated with said eommunioation arrongomcnt mode of 
communication, and 

comparing said cost to said savings to calculate a return on investment associated 
with said establishing and said maintaining of said commxmioation arron go m c nt mode of 
communication ; 

repeating said evaluating for a different eemmunioat t on arrangomont mode of 
communication if said first party^s ability does not match a eommunioation ormngomcnt mode of 
communication previously evaluated; and 

implementing a communication arrangement mode of communication when said first 
party's ability matches a communication arrangcmont mode of communication - 
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1 5. (Currently Amended) The program storage device in claim 1 4, wheiein a substance of 
said oommmiicatioa arrangcmontg modes of communication comprise at least one of purchase 
order and billing communications between a purchasing corporation and a supplier. 

16. (Original) The program storage device in claim 15, wherein said first party comprises 
said supplier and said second party comprises said purchasing corporation. 

17. (Canceled). 

18. (Currently Amended) The program storage device in claim 14, wherein said decision tree 
commun i cation orrangcmoa te modes of communication that are evaluated by their cost 

eflFectiveness to the second party, 

1 9. (Currently Amended) The program storage device in claim 14. further comprising before 
said implementing, performing a cost-benefit analysis v/ith respect to a communication 
^f^ ^ g mop^ mode of nnmm unication matching said first parties ability, 

20. (Original) The program storage device in claim 19, wherein said cost-benefit analysis 
compares the cost of establishing a matching communication arrangement mode of 
commxmicatioji to the cost of a next communication oirangomont mode of communication . 
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21. (New) The method in claim 1, wherein said evaluating and said implementing of said 
mode of commmiication comprises evaluating and implementing at least one of telephone, 
facsimile, e-mail, hard copy mail, and at least one on-line communication atrangement. 

22. (New) The program storage device in claim 1 4, wherein said mode of communication 
comprises at least one of telephone, facsimile, e-maiJ, hard copy mail, and at least one on-line 
communication arrangement 
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